
About Us
Our company is a hospitality furniture founded by Australian and 
Chinese business partners.
Located in the heart of Guangzhou, made liaises with a range of manufacturers to bring the best price at 
the highest possible quality.

Our products allows its clients to access the Chinese market without the risk and hassle of trying to 
organise, chase, and quality control manufacturers. We understand how to get the best out of our 
manufacturers, as well as how to deliver the services our Western clients need. 

We offer our client for a better prices, custom items, and high quality, China is the best place to looking 
for products, and our company  is the best company to provide those items. 



Our Process
Our goal is to streamline the process so you 
can focus on what you need to do. 

It can be as simple as:

1. Send a list of the items you want
2. Finalise details around materials and finishes
3. Pay the deposit
4. Confirm the final products and make the balance payment
5. Liaise with the delivery company regarding delivery dates

All of our project managers are fluent English speakers, so 
you don’t need to worry about communication issues or 
confusion.

Quality Control and Consolidation
We employ a range of quality control staff to make sure your 
items meet commercial standards and are free from defects, 
and our products come with a warranty to reflect that. If 
we are developing your own designs, we can give advice on 
modifications that may improve function, form, or price. 

Most projects, small or large, require a range of manufacturers. 
As part of our services, we consolidate the order, which 
means that you don’t need to worry about complicated 
logistics. 

Our Factories
Our factory must satisfy our ethical and moral requirements in 
a range of areas including environmental and labour. We do 
not tolerate unethical labour sourcing, such as child labour, 
or labour abuse. Moreover, and in line with Australian 
import requirements, we performs due diligence on the 
sourcing of wood used for its products. 



Our Products
Your design needs to be 
unique.
You need furniture that brings 
together the whole venue. Furniture 
that is practical for each part of 
your fitout but at the same time 
coordinated to express your design. 
You need to be able to start with a 
base and then customise to your 
liking. And that is what we brings!

With over a thousand designs on 
show, our products have a fantastic 
selection to provide you with 
inspiration. And every one of those 
items can be customised with your 
choice of fabric and finishes creating a 
nearly unlimited range. And if you 
don’t see what you are looking for? 
No problem! Send us your designs 
and we will custom make them for 
you.

To complement all your free-standing 
furniture, Serenity Made also supplies 
booths and banquet seating. Work 
with our talented project coordinators 
to develop the right measurements and 
style that you need.

Communication 
about job progress 
including pictures 
was outstanding...
We were thrilled with 
the quality of the 
furniture and how it 
looked.
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Who are our Clients?
ships our products globally, with a strong focus on the Australian market. Specifically, hospitality 
businesses such as restaurants, cafes, bars, nightclubs, hotels, and event companies buy directly from 
us.  Moreover, companies providing design or fitout options, such as architects, construction and 
development companies, interior designers, shopfitters, and turnkey fitout businesses make up a large 
portion of our clients. Some recent projects of ours include:

• The Docks—Mooloolaba, Australia
• The Gastropub—Maroochydore, Australia
• Cloudlands—Brisbane, Australia
• The Palace—Brisbane, Australia
• The Pegasus Hotel—Melbourne, Australia
• The Gosford RSL—Gosford, Australia
• Oceans 27—Perth, Australia
• Café Moka—Perth, Australia
• Madame Fu—Hong Kong

• Kafunta River Lodge—Zambia
• Pullman Nadi Bay Resort—Fiji
• Japanese cake—Bangkok, Thailand
• Daisy Green Collection—UK
• El Chiringuito—Spain
• Firefly—London, UK
• Astra—Miami, USA
• Park Inn Hotel—South Africa
• Radisson—South Africa
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